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IFModules eMail Manager Case Study
Dr. Clark Research Association

With David P. Amrein

Organized Email Management, Accessible From Anywhere, at Any Time

As part of an ongoing study of how customers use eMail Manager, we talked with David P.

Amrein from Dr. Clark Research Association about how he uses eMail Manager to help his

business.

IFModules: What made you select eMail Manager to manage your emails?

Dr. Clark Research Association: eMail Manager is a fully Internet based email management

program and we do not have to manage a server.

IFModules: How has eMail Manager helped your business?

Dr. Clark Research Association: With offices spread out across the planet, eMail

Manager helps us to communicate and service customers better because it is web-

based and accessible from anywhere.

IFModules: What eMail Manager features make it stand out from other applications?

Dr. Clark Research Association: The categorizing fields make sense and we can

assign the cases a status, which helps us to not forget anything. Also I can check every

employee's email history, which helps reconstruct cases and find problems. Also the

setup and management is very easy to do.

About Dr. Clark Research Association

Dr. Clark Research Association (http://www.drclark.com) sells vitamins, supplements and

devices based on the holistic protocol created by Dr. Hulda Clark. Their offices are based in

California, Europe and Switzerland


